YIIPABJIEHUE OBPA3OBAHMUS

AIMUHUCTPAIINA MYHUITUITAJIBHOI'O OGPA3OBAHU S
I'OPOJA-KYPOPT AHAITA

NMPUKA3
ot 1% DY 3043 N Y154

r. Amgarma

O Ha3HAYEeHHH OTBETCTBEHHBIX JIMII 32 OPraHUu3alHI0 MpHEeMA rpaxKaaH,
OTHOCSIIIHXCSH K MaJJOMOOH/ILHOH rpymniie HacCcJIcHHUd H HHBAJIHI0B C
OrpaHH4Y€HHBIMH (l)HSI’I‘leCKI/IMI/I BO3MOKHOCTAMH

Ha ocnoBanuu nmprkasa MEHHCTEpCTBa 00pa3oBanms U Hayku Poccuiickoit

@enepaunu ot 9 moabps 2015 1. Ne 1309 «O6 yTBepKOEHHMH IOPSIKA
ofecrieueHus yCIOBUH JOCTYIIHOCTH UL WHBAIMIOB OOBEKTOB M IIPENOCTABIIEMEIX
yCIIyT B cepe 06pa3oBaHUs, a TAK)Ke OKA3aHUsI UM IIPH STOM HEOOXOIMMOM TIOMOIITI,
@epnepanpHoro 3akoHa ot 01 nexabps 2014 roma Ne 419-03 «O BHeceHHUU U3MEHEHUH B
OTZeTIbHBIE 3aKOHOMaTeIbHEIE aKTEl Poccuiickoit @enepariiu 1mo BOpocaM COIHAIbHOM
3alUTHl MHBAJIKIOB B CBA3M C paTHuKanvedi KoHBeHIMM O TpaBax HHBAIUIOBY,
crarbu 15 @enepansHoro 3akoHa oT 24 HosOps 1995 roma Nel81 @3 «O commanpHOH
3ammTe HMHBAIHNOB B Poccuiickot @emepanuuy, oOecmedeHHS MOCTYIHOCTH L
UHBAJIU/IOB TOCYIAPCTBEHHEIX YCIyI M OOBEKTOB 00pa30BaTENBHOIO YUPEKICHUSA H
OKa3aHH: [P 3TOM HeOOXOIUMO¥ TOMOIIH TPHKA3EIBALO:

1. Ha3Ha4uTh OTBETCTBEHHBIMH JIHIIAMH 32 OPTaHU3AIIMIO IIPHEMa TPaXIaH,
OTHOCSINUXCA K MaJOMOOMIIBHOM IpyIIIie HaceNeHUs W WHBAIKALAM C OTPaHHYCHHBIMH
(GU3UIECKUME BO3MOXXHOCTSIMHU:

- Kamyctunckyro Al — Bemymiero crenuanucTa yIpaBleHHS 0OOpa3oBaHU
aIMMHHMCTPAI[MH MyHHIMIIAIBHOIO 00pa30BaHus TOPOI-KypopT AHalla;

2. YTBepOWTh HHCTPYKLUHUIO JUIS COTPYIHHKOB YIIPABIEHHS OOpa3OBaHHS
yIpaBieHHss 00pa30BaHUSA aJMHUHHCTPAlUM MYyHHIMIAIGHOIO 00pa3soBaHHsd IOPO.-
KypopT AHana «/HcTpyKIius s paOOTHHUKOB TIO COMPOBOKIEHHIO MHBAIUIOB U JIMIL C
OTpaHWYEHHBIMA BO3MOXHOCTAMH 3710poBbsi (OB3) B ympaBneHuu oOpa3oBaHUs
aJMUHHUCTPALUH MyHHUIMIIAIIBHOTO 00pa30oBaHUSA TOPOA-KypopT AHamay (IIpHIOKEHHE

1).
3. CobOoneBckoit A.A., BemyIeMmy CHIENHAINCTY YIpPaBIeHHs OOpa3OBaHMs
aIMUHHUCTPAllMl MYHHUIUIIAIBHOTO 00pa3oBaHUS TOPOA-KypopT AHama O3HAKOMHTH

COTPYZHHUKOB YUPEKICHUS C HUHCTPYKIIUEH.
4. KoHTpOJIb UCIIONHEHUSI HACTOSIIEro IpHKa3a OCTaBIISIO 32 COOOH.

HauanpHUK yIpaBieHUsS H.B.Ps60okoHb



IIpunoxenue 1

K npukasy Ne 4/3-a
or 14, 0%. 2023 .

Hucrpykuus 1y paboTHHKOB 110 CONPOBOKICHHI0 HHBAJIHAOB H JIHII €
OrpaHMYeHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3) B ynpasienun
0Gpa3oBaHus aIMEHHCTPANHH MyHHIHIAILHOr0 06Pa30BaHHUS TOPOJ-
KypopT AHamna

1. O6mmue mosokeHAsI
1.1. Hacrosdmas WHCTPYKIMS II0 COIPOBOKIEHHWIO MHBAJIWIOB M JHI C
OTpaHUYCHHBIMH BO3MOXXHOCTSMHU 3JI0pOBBS (Hanee - MHCTpYKIUSA) yIpaBIeHHUS
00pa3oBaHMs aJMHHHCTPAlllM MYHHIWIATFHOTO O0O0pa3oBaHHs TOPOA-KypopT
AHama (mamee — yIOpaBleHHe) pa3pa0oTaHa HA OCHOBAaHMH  CIEXYIOLIUX
HOPMAaTHUBHO-IIPABOBBIX aKTOB:
- @epepansHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «0O6 o06pa3oBaHuy B
Poccutickoit ®eneparuny;
- Ilpukasa MunuctepctBa 0ob6pa3oBaHus U Hayku Poccuiickoit @eneparmn «O6
yrBepxkaenun Ilopsnka obecriedueHus yciioBUEM MOCTYIHOCTH JJIS HWHBAIHIIOB
00BEKTOB M MPELOCTABIIEMBIX YCIYT B chepe 00pa3oBaHus, a TaAkKe OKa3aHUI UM
IIpX 3TOM HeoOxoaumoi momomru» ot 09.11.2015 r. Ne 1309;
- IIpuxasa MunucrtepcrtBa obpa3oBaHus U Hayku Poccuiickoit @emeparmu «O6
yrBepxaeHun IlnmaHa MepompusaTHE «IOOpPOXXHOW  KapThl» MHHHCTEPCTBA
obpazoBaHus U Hayku Poccuiickoit @Delepalyiy II0 IOBLILEHHAIO 3HAYECHUM
II0Ka3aTejIed JOCTYIIHOCTHU JUIS WHBAIUAOB OOBEKTOB U MPEHOCTABISEMBIX Ha HUX
ycIyT B chepe obpazoBanmsa» oT 02.12.2015 r. Ne 1399;
- IHpIX HOpMAaTHUBHO-IIPABOBBIX U JIOKAIHHEIX aKTOB.
1.2. Hactosmas MHCTpyKIus pazpaboTaHa B IEIIX:
- HEJIOIIy CTUMOCTH JUCKPUMHUHALINY B YIIPABICHUHU TI0 IPU3HAKY HHBATUIHOCTH, TO
ecTb Mr060e pa3nuyre, HCKIIOUESHUE UITH OTPaHHYeHHE 110 PHYHHE WHBATHIHOCTH,
Lenbl0 JIHOO pEe3yIbTaTOM KOTOPBIX SIBISIETCS yMalleHHE WIH OTpHUIaHHe
IPU3HAHKA, pealM3alldd WIM OCYIIECTBICHHS HapaBHE C JPYIMMH BCeX
rapaHTHpoBaHHbIX B Poccuiickoit ®eneparuun mpaB W CBOOOA HeIOBEKa W
rpaKJaHWHa B IIOJUTHYECKOM, OSKOHOMHUUYECKOW, COIMAJIBHOM, KYJIBTYpPHOH,
rpakIaHCKOM WM JIF0O60M WHOU 00J1acTH.
- peanu3aluy IpaB rpaXkaaH ¢ OrpaHUYEeHHBIMA BO3MOXKHOCTSIMH 3I0POBbs (Hayee
- OB3) Ha nomy4yeHHe AOCTyIIa, ¥ COITMAJIEHOM aanTallly B YCIOBUSIX YIIPaBISHHUS.



1.3. Hacrosimas WUHcTpykius o0s3aTenbHa ISl HCTIONHEHUS BCEMU COTPYIHUKAMHU
yIIpaBIIECHUS.

1.4. B coorBercTBHM ¢ HacTosAmed WHCTpyKuMeld COTPYOHHKH ITPOXOIST
HHCTPYKTaXX U 00ydeHHe 10 BOIIPOCaM, CBSI3aHHBIM C 00ecIieueHHeM JOCTYIIHOCTH
Iy WHBaMUIOB U Ul ¢ OB3 00BEKTOB WM yCIyT YIIaBiIeHHS, B TOM YHCIE C
y4acTHEM IlepcoHana (C OKa3aHHeM ITOMOIIY Ha 00bEKTaX B [IPEOI0JIEHHH 6aphepoB
U COIIPOBOXACHUY HHBanuAa win aura ¢ OB3).

1.5. HCTpYyKTa)XX IPOBOAUTCS OTBETCTBEHHBIM JIUIIOM 3a paboTy ¢ MHBAIMIAMHU U
nunamu ¢ OB3. '
1.6. Jlna ydeTta paboThl 10 HHCTPYKTaXy W OOYHIECHHIO COTPYIHHKOB IT0 paboTe ¢
munamu ¢ OB3 u ueBanugamu Begetcs « KypHall HHCTpYKTaxa II0 COIIPOBOKIEHHIO
WHBAJIUIIOB ¥ JIAI C OTPaHMYEHHEIME BO3MOKXHOCTAMHE 370poBbs (OB3)» (maee —
xypHan). PopMa KypHalla IpeacTaBIeHa B IpmIokeHnd 1. B sxypHane Bemercs
3allACh TeMBI HHCTpyKTaxka, natel, @O, MOMKHOCTH COTPYIHHKOB, ITPOIIIEIIIIX
UHCTPYKTaxX, a Takke OVO, NOMKHOCTh U MOAKCH COTPYIHKKA, IIPOBOIUBIIIETO
ero. ‘

1.7. Jlomyck k paboTe BHOBb IPHUHATHIX PAOOTHUKOB YIIPABIEHHS OCYILECTBILETCS
TI0CJIe TPOXOXKIEHUA MHCTPYKTaXka II0 BOIIPOCAM JOCTYITHOCTH OOBEKTOB U YCIIyT
yIpaBlIeHUS. _

1.8. BceM coTpynHuKam ynpaBiieHus Ipy OOIIeHHH ¢ HHBanuaaMy ¥ nunamu cOB3
COOJIIOIaTh MTpaBHJIa STHKETA.

1.9. Ilpn obmeHNy ¢ NTUIAMHU, HCIBITHIBAIOIIMMH TPYIHOCTH IIPH IIE€PEIBIKEHIH,
CIeyeT YBENOMHTh O HANMYHH Ha OOBEKTAX YIIPABIEHHS OIPEIENEHHOTO
CIeNMaIbHOrO o0OopyHoBaHMs i WHBATHIOB M JUIl ¢ OB3 ¥ BO3MOXHOCTH
nosib3oBatbes UM. COTpyIOHHKH OOS3aHBI BCTPETHTH, BEXKIMBO OOBSCHUTH, TIE
HaXOJUTCS HY>XHBIH 00BEKT HHBAIUIY, YOSIUTHCS B HOCTYIIHOCTH IIPOXOja, Ky/a
ClleflyeT IIepeIBUraThCs. 3alpellaeTcss MPUKacaThCs K WHBAJIUIHOM KOJSICKE H
MEHSTh €€ MECTOIOJNOXeHHe Oe3 cornacus wHBamuma wnu juna ¢ OB3. Ilpu
OTKPBITHH TSDKETBIX [BEped, MpH NEepeBMKCHHUH IO IMapKeTy PEKOMEHIYETCS
IPEUIOKUTE TIOMOIIb HHBaUAY win nuily ¢ OB3, momp3yromeMycs HHBATATHON
KOJISICKOM mnu KocThUIIMHU. COTpYyIHHMKH OJKHBI ITOMHHTH, YTO WHBATHIHEIE
KOJIICKH OBICTPO HaOMpPAIOT CKOPOCTh, M HEOXKHUAAHHBIEC PE3KHE IIOBOPOTHI U TOTIKU
MOTYT IPUBECTH K ITOTEPE PABHOBECHS U OIPOKHUIBIBAHHIO HHBAIUIHOMN KOJISICKH.
-1.10. VcnpimaB 3BOHOK BEI30Ba, BCTPETHTHh HHBAIUAA HA KpECie-KOJsACKe (Wn
MHBAIIU/A JPyTrof KaTeropuu) repes BXOAOM B 3IaHUE U 0Ka3aTh eMy ITOMOIIb IIPH
BXO/Ie (BBIXO/I€), COIPOBOXKIEHUH JIO0 MECTA.



1.11. Oxa3ars MOMOIIH> HHBANU/LY IPH BEIIOTHEHUN TeHCTBUN caMO0OCTy KUBaAHIS
C yd4eTOM BpPEMEHH €ro HaxXOXXJCHHS B YIpaBIeHHM (ITOMOYb CHSATH BEPXHIOIO
OZIEXK]1Y, TOCETHTh CaHy3ell U T.1I.).

1.12. O6Gecre4yuTs BO3MOXXHOCTh OKa3aHWs IIOMOINYM HMHBAJIWIY B 3aTPyIHEHHBIX
CHTYaIlUSX BO BpeMsl HAXOXK/IEHHUS B YIIPaBICHHH. _

1.13. Tlocie TpemoCTaBlIeHUS YCIyTH CONPOBOIAWTh HHBAIKAA K BBIXOAY U3
TOMEIIIeHHUS.

1.14. Oxa3aTs Ipy HEOOXOIUMOCTH IIOMOIIb HHBAIHTY IIPH [TOCAIKe B COIHATBHOE
TaKCH HJIM HHOE TPAHCIIOPTHOE CPENCTBO.

1.15. Cobmomars mpohecCHOHATbHYI0 3THKY B3aMMOOTHOLICHHH U HE JOIyCKaTh
CHUTYaIlUH, TPETATCTBYIOIIUX OIyYEHHIO HHBATUIOM YCIIyT.

1.16. OcyImecTBIATE pa3bsACHEHUS B JOCTYIIHON IS MHBAIMAOB (hopMe MopsiaKa
IIOCEIIECHUS YIPEXKICHHU.

2.IIpaBuja 3THKeTAa NPH O0IEHHH ¢ HHBAJIHIAMH

- TlIpasuna >THKeTa Tpu OOIIEHWH C MHBAMIAMHU U1 PAOOTHUKOB YIIPaBICHAT
(nanee- IlpaBuia) mpencTaBLIIOT co0OM CBOJA OOMIMX INPUHIMIIOB W IPABHIL
HalpaBlIeHHBIX Ha COOMIOAEHNE MOPANbHO-3THYECKMX U HPAaBCTBEHHBIX HODM,
MOJIeNIA TIOBeJeHHs DPa0OTHHKaMU Npu OOINEHWHM C HMHBaIMIaMA W JAPYTMMHU
MaJIOMOOMIIBHEIME Ipakaanamu (maiee - MI).

2.1. Llemblo HACTOSIIMX TIPABUII SABJIAETCS YCTAHOBICHHE 3G(OEKTHBHOrO OOIIEHHs
¢ WHBaIMAAMH U ApyruMu MI, a TakKe OKasaHHe MM IIPH 5TOM HEOOXOAMMON
TIOMOIIY B IIPEOIONIEHUH 6aphepoB, MEIIAIOIIUX IIOyYEHHIO UMH YCIIyT HapaBHE C
JPYTHMH JTUIAMH.

2.2. Kaxnplit pabOTHHK YIpaBIIEHHUs TO/DKEH IIPUHAMATh BCe HEOOXOIMMbIE MepPBI
I PpasBUTHA KOMMYHHKATHBHEIX KOMIIETGHIIMM, YMEHHM U HaBBIKOB,
HeoOXOUMBIX 718 3 (heKTHBHOTO OOIIEHNS IIPY OKa3aHWHU IIOMOIIY HHBAJIAAAM U
npyrum MI'.

2.3. 3HaHue U cobmoneHre paboTHUKaMU T0J10XKeHuH [IpaBuir ABJsIeTCS OTHUM U3
KPUTEPUEB OLEHKH KadecTBa HMX INPO(ECCHOHATBHOU HEATENBHOCTH, a TaKKe
HEeoOXOAUMEIM YCIOBHEM ISl CO3TAHU U MOANEPKAHUS PEIyTallul yUIPEXICHHUS,
(GOPMUPOBaHMS TOJIOKUTENBHOR KyIbTYphl OOLIEHHMS NPH OKa3aHHK IIOMOIIH
UHBaIHAaM U ApyruM MI' B ylpaBieHUN.

2.4, OcHOBHBIE KOMMYHHUKATHBHBIC HABBIKY IIPY OOIIEHNY C HHBAIMAMHU!

- n36eraTh KOHQIUKTHBIX CUTYallUH;

- BHUMATEILHO CIIyIIaTh MHBAINU/A U CIBIIIATE €T0;

- perymupoBaTh COOCTBEHHBIE OMOILMH, BO3HHKAOmMe B  IIPOIECCe
B3aMMO/IEHCTBHS,

- 06ecTieunBaTh BBICOKYIO KYJIBTYPY U STHKY B3aHMOOTHOIIICHUH;

- IIUBUAJIN30BAHO IIPOTUBOCTOSTH MAaHUITYIMPOBAHHUIO;



- COMHEBasCh, DPACCUMTHIBAT Ha CBOH 3/IpaBBId CMBICI M CIIOCOOHOCTH K
COYYBCTBHIO,

- OTHOCHUTBCS K IPYroMy YeJIOBEKy, KaK K cebe caMoMy, TOYHO TaK JKe ero yBaXaTb.

2.5. Ofmue mpaByIa 3THKEeTa IIpy OOIIEHUH ¢ HHBATHaMH:

2.5.1. O6pamende K dUeNOBEKy: KOTAa BBl pasroBapuBacTe C HHBAIHIOM,

obpaniaiiTech HENOCPEACTBEHHO K HEMy, a HE K COIPOBOXIAIOIIEMY N
CypOIEPEBOAIUKY, KOTOPBIE IIPUCYTCTBYIOT IIPH pasroBOpe.

2.5.2. TloxaTve pyKd: KOT[a Bac 3HAKOMST C WHBAIUIOM, BIOJNHE SCTECTBEHHO
MOYaTh eMy PYKy: JaXe Te, KOMY TPYOHO IBHTATh PYKOH HJIM KTO MOJIB3YeTCA
[IPOTE30M, BIIOJHE MOTYT MOXarh PyKy — IpaBylo WIH JIEBYIO, HTO BIIOIHE
JIOTTY CTUMO.

2.5.3. HazpiBaiiTe ceOs ¥ OpyTrUX: KOrja Bl BCTPEYACTECH C YCIIOBEKOM, KOTOPBIA
[LJIOXO WM COBCEM HE BHIIUT, 00s3aTeNbHO HasblBaiiTe cebd U TeX JI0J(eH, KOTOPhIe
npummy ¢ Bamu. Ecu y Bac obmas Gecenia B rpyIIIe, HE 3a0pIBaiiTe MOSICHUTE, K-
KOMY B JJaHHBIA MOMEHT BEI OOpalfaeTech, 1 Ha3BaTh ceOsl.

2.5.4. TlpennokeHue IIOMOIIM: €CIK BBl NPeyaracTe MOMOIIp, XIUTE, MOKa €C

IPUMYT, & 3aTeM CIIPalllMBaiTe, 9TO U KaK JENaTh.

2.5.5. AIeKBaTHOCTD M BEXJIUBOCTH: 00pallaiTeCh C B3POCTBIMU-MHBAINAAMH KaK
¢ B3pocisivMu. OGpariaiiTech K HUM [0 HMEHH X Ha THI, TOJBKO €CJIH BBl XOPOIIO
3HAKOMBL.

2.5.6. He ommpaiiTech Ha KPeCIO-KOJISICKY: OIIUPaThCA UK BUCHYTE Ha WHBAJIATHON
KOIISICKE - TO JKe CaMoe, 4TO M OIMPAThCs WIM BHCHYTh Ha ee obrajiarene, U 3TO
TOXE pa3gpaxaert. ’

2.5.7. MuBanumHas KoJsIcKa - 3TO YacTh HEIIPUKacaeMoro IIpoCTpaHCTBa 9CJI0BEKa,
KOTOPBIH ee UCTIONb3YeT.

2.5.8. BHMMATEIBHOCTh U TEPIICIUBOCTD: KOT/Ia BBl Pa3roBapuBacTe C CIIOBCKOM,
HCIBITHIBAIOIAM TPYOHOCTH B OOINEHMH, CIyIIaiTe €ro BHUMATENBHO. Bynete
TepIIeIMBEL, )XIUTE, KOI/la YeJIOBEK CaM 3aKOHIHUT ¢pazy. He nomnpapisiite ero 1 He
norosapuBaiite 3a Hero. HuKoraa He IPUTBOPSHTECH, YTO BBI IOHUMACTE, CCIIH Ha
caMoOM Jejle 3TO He Tak. I[OBTOpHTE, YTO BbI IOHSNH, 3TO TIOMOXET HEJIOBEKY
OTBETHUTH BaM, & BaM — IIOHATH €ro.

259 Pacrmonoxkenme s Oecempl: Korga BBl TOBOPHTE C  HCJIOBEKOM,
TTOJIB3YFOIIIMCST MHBAIAAHOM KOJCKOH KM KOCTBUIIMH, PacIONOXHUTECEk Tak,
4TOGEI BAIIM ¥ €ro IJa3a OBUIM HAa OJHOM YypOBHe, TOTja BaM OyzeT Ierde
pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXCT THTaTh 110 ry6am, pacIioIoKUTECh
Tax, uTo6HI Ha Bac magai ceet, 1 Bac 65110 XOPOIIO BUAHO, TIocTapalTech, YTOOEI
Bawm audero (eaa, pyKy) He MeIao.

2.5.10. TIpuBiieyeHre BHUMaHUS 9EJIOBEKA! 9TOOBI IIPUBJICYb BHUMAHUE YeJI0BEKa,
KOTOPBIY IIJIOXO CIIBIIINT, TOMAIIKTE EMY PYKO¥ HITH TIOXJIONAMTE II0 ILIEYy.



CMoTpuTe eMy IPSMO B Ila3a ¥ TOBOPUTE YETKO, HO UMelTe B BUIY, YTO HE BCE
JIFO/IH, KOTOpBIE ITOXO CIBIIIAT, MOIYT YHTATh II0 rybam.

2.5.11. He cmymaiitech, €cliu CIy4aiHO IOIyCTWIM OIUIOIIHOCTD, CKa3as

«YBHAIAMCS) WU «BBI CIBIIATA 00 5TOM...7» TOMY, KTO HE MOXET BUICTh MK
CJIBIIIATE.

2.6. TlpaBuia STHKeTa IpH OOIIEHHH C JHLIAMH C PasHBIMU paccTpONCTBAMHU
(GYHKIUH OpraHu3Ma:

2.6.1. TIpaBmna sTuKeTa IpH OOUIEHWH C WHBAIKMIAMH, HCIBITHIBAIOIIAMA
TPYAHOCTH IIPH IIEPEIBIKECHUN

- ToMHHTE, YTO WHBAIUIHAA KOJSCKAa — HENPUKOCHOBCHHOE IPOCTPAHCTBO
genopexa. He oGnokaunBaiiTech Ha Hee, He TONKaiiTe, He KIafuTe Ha Hee HOTH 6e3
paspenrenus. HavaTs KaTHTh KOIACKY 6€3 COTTTacks MHBANK/A — TO XKE Camoe, 910
CXBATUTH ¥ TIOHECTH YejioBeKa 0e3 ero paspernieHus.

- Beerza cpammBaiiTe, Hy’KHa JIA TIOMOIIb, IIPEX/E 1E€M O0Ka3aTh ee. IIpennaraiite
TOMOII[b, €CITH HyXKHO OTKPBITH TSDKEIYIO IBEPH MM IIPOUTH IO KOBPY € JUTHHHBEIM
BOPCOM.

- Eciu Balle IpeIOKeHHe O TOMOIIM MPHHSTO, CIPOCUTE, YTO HyKHO ASIATh, H
YEeTKO CIEIYHTe HHCTPYKIIMSM.

- Ecnu BaM paspellwiy IepefBUraTh KOJCKY, CHadama KaTHTe €€ MEIJICHHO.
Kousicka GbICTPO HabMpPaeT CKOPOCTh,  HEOXKUIAHHBIN TOTIOK MOXKET MPUBECTH K
II0TepEe PaBHOBECHS.

- Bcerma nmuHO y06exmaliTech B HOCTYIIHOCTH MECT, TIIC 3allllaHUPOBAHBI
MepOIIpHATHs. 3apaHee IOMHTEPECYHTeCh, KaKue MOTYT BOSHHKHYTH IPOOIIEME]
WK 6apbephl U Kak UX MOXKHO YCTPaHHUTE.

- EcJii BO3MOSKHO, PACIIOI0KUTECH TaK, YTOOBI BAIIIH JIMIIA OBUIH HA OJJHOM YPOBHE.
36eraiiTe MONOKEHHUS, IPH KOTOPOM BallleMy COOeCeTHUKY Hy KHO3aPOKHIbIBATh
TOJIOBY.

- Eciu CyLIeCTBYIOT apXUTEKTypHBIE Oapbepsl, IpPedyNpefuTe O HIHX, YTOOBI
Yye0BeK UMeJ BO3MOXKHOCTh IPUHUMATH PEIICHUA 3apaHee.

- TToMHuUTE, 9TO, KaK IIPABHIIO, Y THOeH, MMEIOIIUX TPYAHOCTH IPH IEePEABIKCHAM,
HeT Ipo0JIeM CO 3peHHEM, CIIyXOM U IOHMMAHHEM. _

- He gymaiite, 9T0 HEOOXOAUMOCTE IIOJIB30BATHCS WHBAUIHOM KOJISICKOM — 3TO
Tparemmsa. DTO cmocob CBOOOAHOTO (ecmi HET apXHUTEKTYPHBIX OaprepoB)
nepeABIDKeHHA. ECTh JIFOIM, MONB3YIOIIHECH WHBAJIUIHOM KOJIICKOM, KOTOPBIC HE
YTPATIIA CIIOCOOHOCTH XOIUTh M MOTYT IE€PE/BUraThCs C TIOMOLIBIO KOCTBLIEH,
TpoctH ¥ T.I. KONACKM OHM MCIIONB3YIOT AL TOTO, yTOOLI 3KOHOMUTH CHIIBI U
OBICTpee MepeIBATaThCS.

2.6.2. TlpaBuna sTHKeTa IpH OOINIEHUH C HHBAIMIAMH, HMCIOIIAMH HapylLlIEeHUA
3peHws WIN HE3PSIHMU!



- TIpenmnaras cBOK IMOMOIIb, HAIIPABIAHTE UeIOBEKa, HE CTUCKHBAWUTE €ro PYyKY,
WIUTE TaK, KaK BBl 00BI9HO XoauTe. He HyXHO XBaTaTh CJIETIOr0 YeJI0BEKa U TAIllUTh
ero 3a co0oi.

- OmummMre Kparko, The BbI HaxoauTech. lIpexympexnainTe O IpPEISITCTBHAX:
CTYIIEHSX, JTyXKax, SMax, HU3KUX IPUTOJIOKaX, Tpy0Oax u T.II.

- Wcmons3yiTe, eciad 3TO yMecTHO, (pasbl, XapaKTepusyrollue 3BYK, 3alax,
paccrosiHUe. Jlenurech yBUIECHHBIM.

- Obpamaiitech ¢ co0aKaMU-IIOBOIBIPAMHA He TaK, KaK ¢ OOBIYHBIMU TOMAIIHUMH
’KUBOTHBIME. He KoMaH/yiiTe, He Tporaiite u He UrpaiiTe ¢ COOaKoH -IIOBOIBIPEM.

- Eciu BEI coOHpaeTech YMTaTh HE3PSAYEMy HUENOBEKy, CHadasa Mpeaynpeaure oo
stom. I'oBOpHuTe HOpManbHEIM TonocoM. He mporyckalite HHGOPMALIHIO, €CIU Bac
00 3TOM He MOIPOCHT.

- Ecyut 3TO BaXKHOE MMHACEMO HIIM JIOKYMEHT, He HYXXHO IJI yOeIUTEIbHOCTH aBaTh
ero motporarth. IIpu 3TOM He 3aMeHsiTe dTeHMe IepeckasoM. Korza Hespsdui
YeJlOBEK MOKEH TIIONINCATh HOKYMEHT, TIpPOYUTaiite ero o0s3aTelbHO.
MHBaMUIHOCTE HE OCBOOOXIAeT CIIEIIOr0 4YeIoBE€Ka OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOH JOKYMEHTOM.

- Beeria o6pariaiiTech HENOCPEACTBEHHO K YEIOBEKY, a)Ke €ClIK OH BaC HE BUIINT,
a He K ero 3ps4eMy KOMIIaHbOHY.

- Bcerna HasbiBaiiTe cebGs M IIPEACTaBISIATE APYTHX COOECEIHHMKOB, a TaKXKe
OCTaJIBHBIX IPHCYTCTBYIONIHUX. EC/H BB XOTHTE TIOXKATh PYKY, CK&XKHTE 00 3TOM.

- Korma BB mpemiaraere He3psdeMy UeTOBEKy CECTh, HE YCaXHBaWTe €ro, a
HaIlpaBbTe PyKy Ha CIIMHKY CTyJla MM HOJUIOKOTHUK. He BOIUTE IO TIOBEPXHOCTH
ero pyKy, a JaiiTe eMy BO3MOXKHOCTb CBOGOIHO MoTporarh Ipexmer. Ecmm Bac
TIOIIPOCHUIIA TIOMOYb B3SITh KaKOK-TO IIPEAMET, He CIeyeT TAHyTh KHCTh CICIOro K
IpeaMeTy U OpaTh €ro pyKou 3TOT MpeaMeET.

- Korja BbI ofImaeTech ¢ TPYIIION He3psauX Jrojel, He 3a0pIBaiiTe KaXIBIH pa3
Ha3bIBaTh TOrO, K KOMY BBl 00paIllaeTeCh.

- He 3acraBngiire Bamero coOeceqHHWKAa BEIIaTe B IIYCTOTY: €CIH BBI
IepeMelaeTech, IpeaynpeauTe ero. BronHe HOPMaIbHO YIIOTPEOIIATE CIOBO
«CMOTpEThY. JIJIs He3psdero 4ejoBeKa 3TO 03HaYaeT KBUIETh PyKaMID), 0CA3aTEk.

- W36eraiiTe pacIUIBIBYATHIX OIPEAENEeHHH M WHCTPYKIUH, KOTOpPBIE 0OBITHO
COIPOBOKIAIOTCS KECTaMU, BEIpaxkeHUH Bpojie «CTakaH HaXOIUTCS T/[e-TO TaM Ha
crone». CtapaiiTecs OBITH TOUHBIMU: «CTaKaH MOCEPSIUHE CTOIA.

- EcJTi BBI 3aMETHIIH, YTO HE3PSUUi YeNoBeK COMICA ¢ MapIIpyTa, He yIpaBILiiTe
ero IBYDKEHHEM Ha PACCTOSHHH, MOJOUIUTE M IIOMOTHUTE BEIOpaThCs Ha HY>XKHBIA

Iy Th.



- ITpu cIrycKe WIH IOABEME I10 CTyIIeHbKaM BEJIUTe HE3PAIEro [EPIIEHAUKYIISIPHO K
auM. [lepeaBurasch, He JeaiTe phIBKOB, PE3KHIX meKeHn#. 1Ipy COTpOBOKACHUN
He3pUIEro YeIoBeKa He 3aKJaipIBaiiTe pyKy Hasaa — 9TO HeyI00HO.

2.6.3. IlpaBuia 3TUKETa IIPHA OBIIEHMH ¢ MHBAIHAAAMH, UMEIOIMMHI HapYIICHIC
ciryxa.

- PasroBapuBasi ¢ 4€JIOBEKOM, y KOTOPOr'o IUTOXOM CIIyX, CMOTPUTE NPAMO Ha HErO. .
He saTeMmsiiTe cBOe JHII0 M HE 3aropaxuBaiiTe €ro pyKami, BOJIOCAMHU WK

KaKAME-TO IIpeaMeTamy. Bai cobeceHUK JODKCH HUMETD BO3MOXHOCTE CJICIUTH

3a BmpameHHeM'Bamero JULA. '

- CymecTByeT HECKOIBKO THIIOB M cremenelt TyxoTsl. (COOTBETCTBCHHO,

CyIIIECTBYET MHOTO cII0cO60B OBILIEHHUS C JIFOABME, KOTOPHIE IIJI0XO CHIBIIIAT. Ecnu

BBI HE 3HaeTe, KaKo MpeArIoYecTh, CIIPOCUTE Y HAX.

- Hexoropsie JIOI¥M MOTYT CIBINIATH, HO BOCIIPMHMMAIOT OTCIBHEIE 3BYKH

HeNpaBWIBHO. B 9TOM cCiTydae TOBOPHUTE Gosee TPOMKO M HETKO, ronoupas

MOIXOIAIMH ypoBeHb. B Ipyrom cirydae [TOHAMOOUTCS JUIIb CHU3UTH BBICOTY

roJjioca, TakK KakK 4eJloBeK yTPaTHII CIIOCOOHOCTH BOCIIPUHUMATH BEICOKHE JACTOTHI.

- Yto6Bl puBJedb BHIMAHKE JE€I0BCKA, KOTOPEIH IIOXO CIBIIINAT, HA30BUTE €I IT0

sMend. EcIE oTBeTa HET, MOXKHO CIlerKa TPOHYyTH HeN0BEKa M K€ IToMaxarh -
PYKOH.

- ToBopute sICHO ¥ POBHO. He HYXHO H3JIHIIHE [Io9epKuBath 4ro-T0. Kpryars,
0coOEeHHO B yXO0, TOXEe HE HaJ0.

- Eciu Bac mpOCAT ITOBTOPHUTH HTO-TO, ronpolyiite mepedpasupoBaTh CBOC
npepIoyeHne. VICmonb3yuTe KECTHL.

- V6emurech, uTo Bac moHsmH. He CTecHSHTECh CIPOCUTH, ITOHAN JIK BacC
coOeceIHHUK.

- Ecmu BB coolraeTe WHOOPMAIMIO, KOTOpas BKIHOYacT B cebss HOMED,
TeXHHUECKAN WIH APYro¥ CIOXHBIA TePMHUH, aapec, HAUIIATE €€, COOOIIUTE II0
haxcy Wi SNEKTPOHHOH MOUTE MK JFOGBIM IPYTUM CII0COO0M, HO TaK, yTOOBI OHA
ObL1a TOYHO IIOHSATA.

- Ecnx cymiecTBYIOT TPYAHOCTH IpH yCTHOM obmenun, cupocute, He OyzeT JH
Ipote NepernuchBaThCs.

- He 3a0pIBaiiTe 0 cpene, KoTopas Bac OKpYyXacT. B Gonpux WIA MHOT'OJIFOJHBIX
TOMEIEHMSIX TPYIHO 00IIaTHCs C IOABMH, KOTOPBIC IIJIOXO CIIBIIIAT. SIpKOe COTHIIE
ATH TeHb TOXe MOI'yT OBITH OaphepaMH.

- QueHb YaCTO TIIyXHUE JIFOAU UCIIOIB3YIOT g3BIK JkecToB. Eciy BBl 0011aeTeCh 9ePe3
mepeBofdYuKa, HE 3abympTe, 9TO OOpamaThes Halo HEIIOCPEICTBEHHO K
cobecenHUKY, a He K TIepEBOITHKY . |
- He BCe JIFOIH, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh I10 ry6am. Bam jrydine BCero
cIIpocuTh 00 3TOM IIPH nepsoii Berpede. Ecnu Barl cobecemqHUK 00NamaeT dTUM



HaBBIKOM, HyXHO COOJIFOJIaTh HECKOIBKO BaKHBIX IpaBuil. [IoMHHTE, 9TO TOJIBKO
TPH U3 AECATHU CIOB XOPOILIO IIPOYUTEIBAFOTCS.
- HyxHO CcMOTpeTh B JHIO COOECEAHHMKY M TOBOPUTH SCHO M MEIJICHHO,
HCIIONIB30BATh IIPOCThIe (hpa3bl ¥ U30eraTh HECYIIECTBEHHBIX CIIOB.
- Hy)XHO HCIONB30BaTh BBIPA)KEHWE JIMIA, XKECTHI, TEIOIBIDKCHUA, €CIIH XOTUTE
IIOTYEPKHYTh WU IPOSICHUTE CMBICIT CKa3aHHOTO.
2.6.4. TlpaBuia 3THKeTa IpH OOIIEHUH C MHBAIUIaMH, HMCIOIIUMU 3a,z[ep>KKy B
Pa3BUTHH U TIPOOIIEeMb] OOIIEHNs, yMCTBEHHbBIC HAPYIICHHUS !
- Ucrionp3y#Te JOCTYIHBIA A3BIK, BBIPAXANUTECh TOYHO | ITO JCTy.
- V36eraiiTe CIOBECHBIX INTAMIIOB M OOpa3HBIX BBIPAXEHHH, €CIH TOJBKO BbI HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMH 3HAKOM.
- VicxoauTe U3 TOTO, YTO B3POCIEIHA UeIOBEK C 3aIeP)KKOM B pa3BUTHH UMEET TaKou
)€ OIBIT, Kak H 1000 Jpyrod B3pocieli deloBeK. Ecim HeoOXommmo,
ACIIONB3yiiTe wWLmOCTpanun wid QoTtorpaduu. bymnsre TOTOBBI ITOBTOPHTE
HECKOIIBKO pa3. He craBaiiTech, eciii Bac ¢ IIEPBOrO pa3a He MOHIIH.
- O6pamaiiTech ¢ YeIOBEKOM C IpoGieMaMy PasBHTHA TOYHO TaK e, Kak Bbl OBl
obpamanuck ¢ mobbM IpyruM. B Gecene obcyxnmaiite Te e TeMbI, KaKHe BBI
oOcyXIaeTe ¢ qpyriuMu oMU, Hampumep, IIaHbl Ha BEIXOTHEIE, OTITYCK, II0r0Aa,
IIOCJIeTHUE COOBITHS.
- O6paraiTech HEOCPEACTBEHHO K YETIOBEKY.
- TloMHMTe, YTO JIOOM C 3aJ€PXKOM B pa3BUTUH MAEECIOCOOHBI M MOTYT
HOIIMCEIBATh JIOKYMEHTBI, KOHTPAKTBI, I0JOCOBaTh, [J1aBaTh COTJacHe Ha
MEIUITUHCKYIO IIOMOIIb U T.J. ’
2.6.5. IlpaBuiia TUKeTa IpU OOILEHWH C WHBAIMAMHU, HMEIOIUMH IICUXUIECKHE
HapyIIeHUs:
- TIcuxudeckre HapyIEHHs — HE TO K€ CaMoe, 9TO IIPoOJIEMEI B pa3BuTHH. Jlronn
C ICUXUYECKHIMH IpOGIEMaMi MOTYT UCIIBITEIBATH SMOIMOHAIEHEIE PacCTPOCTBa
WM 3aMEIIaTelbCTBO, OCIOKHSIONME HMX JKH3Hb. Y HHX CBOM 0COOBIA H
M3MEHYHBBIA B3TJIA HA MUD.
- He Hamo AyMaTh, 4TO JIEOOM C IICHXHYECKHIMU HApyIIEHHAMH OOs3aTENBHO
HY’KJJAF0TCS B JOTIONHUTENBHOM IIOMOIIY U CIEIHATbHOM O0paIleH Y.
- OGparaiiTecs ¢ MOIBMH C ICHXHIECKHME HapyIIEHHAMH KaK ¢ TuaHocTsME. He
HY)KHO JeNlaTh IIPeIeBPEMEHHbBIX BBIBOJOB Ha OCHOBAHWH OIbITA OOIICHHT C
JIPYTHMH JFOJIBMHU € TaKOMU X (POPMOi HHBATIHTHOCTH.
- He crnemyeT mymarTh, uTO JIFOOW C [ICHXWYECKHMH HapyMICHHMsAME (ojee APYrux
CKJIOHHBI K Hacuimio. J1o Mud. Eciut BBl [pyXemoOHbI, OHM OyIyT 1yBCTBOBAaTh
cebs CIIOKOIHO.

HeBepHO, 4TO JIOAM C TCHXHIECKHMH HapyIIeHHSIMH HMEROT MPOOIeMbl B
MOHMMAHUY WIX HIDKE 110 YPOBHIO WHTEJUIEKTa, YeM OOJBIIMHCTBO JIFOIEH.



- Eciu 4enoBex, uMeromui CHXHUYeCKUe HapyIeHus, PACCTPOEH, CIPOCHTE ero

CIIOKOIHO, UTO BEI MOXKETE CLENATb, YTOOHI TOMOTb eMy.

- He roBopwuTe pesko ¢ 4enoBeKoM, HMEIOIIHM ICHXUYeCKHe HAPYIIEHNUS, aXe eClin
y Bac €CTb I 3TOT0 OCHOBAHHS.

2.6.6. IlpaBuma »sTHKeTa ©pu OOMEHMH C MHBAIMAOM, WCIIBITHIBAOIIEM
3aTPYIOHEHUS B PEUU: ’

- He uruopupytite moze#, KOTOPBIM TPYIHO TOBOPUTH, IIOTOMY YTO IIOHSTH UX B
BalllMX UHTEpecax.

- He nepebuBalite u He MONPaBIISHTE YeIOBEKA, KOTOPHIH HCIIBITHIBAET TPYZHOCTH
B peun. HaduHaiite rOBOPUTH TONBKO TOTZa, KOTZAa yOeIWTech, 4TO OH YXKe
3aKOHYMII CBOIO MEICITb.

- He mbiTaiiTech yckopuTh pasroBop. BymbTe rOTOBBI K TOMY, YTO PasroOBOpP C
4EJIOBEKOM C 3aTPYJHEHHOM pe4blo 3aliMeT y Bac OoJbllle BpeMeHH. Eciu BEHI
CIIEMIUTE, Ty4llle, U3BUHUBINUCH, IOTOBOPHTECS 00 OOIIEHHUH B APYTOE BPEMS.

- CMOTpHTe B JINLO COBECENHUKY, TTOIePKUBANTE BH3YaIIbHBIN KOHTAKT, OTaiiTe
aTOM Oecesie Bce Ballle BHUMAHME.

- He mymaiire, 4T0 3aTpyTHEHNS B peur — II0KA3aTellb HU3KOTO YPOBHS HHTEIUIEKTA
YeJoBeKa.

- Crapaiirecs 3a1aBaTh BOIIPOCKI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MITH KUBKA.

- He mputBOpsiiTecs, ecinu BBl He MOHSIM, YTO BaM cKasand. He crecHsiTecsk
nepecnpocuts. Eciii Bam CHOBa He yIaloCh IIOHSTh, TOIPOCKHTE IPOU3HECTH CIIOBO
B GolIee Me/IJIEHHOM TeMITe, BO3MOXKHO, IT0 GYKBaM.

- He 3a6riBaliTe, 9TO 4eOBEKy ¢ HapyLIEHHON PEYhI0 TOXKEe HYXKHO BBICKA3aThCA.

He mepebuBatite ero u He moxasiusiiite. He TopommTe roBopsImero.

- Bcim y Bac BO3HHKArOT IpoGJeMbl B OBIIEHHH, COPOCUTE, HE XOUET JIH BaIl
cobeceTHUK HUCII0NIB30BATh IPYTOM CIIOCo6 - HAaMCaTh, HAlledaTaTh.



